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The Workforce Development Board of Western Missouri, Inc. (WDB) will provide services to
underemployed customers in its One-Stop Job Centers. Customers in this category need to

meet low-income guidelines established for the Workforce Innovation and Opportunity Act
(WIOA) program by the Division of Workforce Development (DWD) Issuance 04-2017 WIOA

Adult and Dislocated Programs Eligibility and Documentation Technical Assistance Guidance
Policy.

Customers that are underemployed may not receive as high of priority of service as
unemployed customers.
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